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About the project where 

the survey is derived…

• To explore views and 

expectations of what it 

means to be a university 

student, from the 

perspectives of students 

and staff in higher 

education

• Collaboration
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Induction exercises in the Dyson School of Design Engineering

Research methods: 

Focus group & Survey

Examples:
24. Good balance between academic or social activities
25. Being a high achiever and/or has top grades
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Pedagogical implementation: 

Managing student expectations in higher education 

3 steps

• Step 1: Students to 

complete online survey

about ‘ideal’ student & 

download their answers 

in the session. (5-10 

mins)

• Survey link: 

idealstudent.org
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Pedagogical implementation: 

Managing student expectations in higher education, cont’d 

Step 2:

✓ Student discussion: What are the most 

important features of a student at Imperial? 

✓ Post their top five important features on 

Mentimeter and prompt student rationales.

Step 3:

✓ Lecturers to list/show their top five important 

features.

✓ Discuss any mismatches.
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https://reading.onlinesurveys.ac.uk/idealunistudent
https://research.reading.ac.uk/idealstudent/
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What makes the 

implementation 

successful?

• Discussion on the 

expectations of 

university 

students needs to 

be contextualised 

within disciplines
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What it means to be a 

university student 

needs to be reinforced 

throughout the 

programme of study

Pedagogical 

implications

To promote and encourage 

greater transparency

between lecturers and 

students on the expectations 

of students in HE



10/07/2019

10

Question to consider…

• Who decides the 

characteristics of the ideal 

student?

• Can/should students be 

taught the characteristics of 

an ‘ideal’ university 

student? If so, how? 

Further information

• Project website: idealstudent.org

• Exercise for managing student expectations in HE: Click here

• Publication: Wong, B. and Chiu, Y.L.T., 2018. University lecturers’ 

construction of the ‘ideal’ undergraduate student. Journal of Further 

and Higher Education, pp.1-15. 

doi: https://doi.org/10.1080/0309877X.2018.1504010

Any questions or would like to know more about the project?

Dr Tiffany Chiu t.chiu@imperial.ac.uk

Dr Freddie Page freddie.page@imperial.ac.uk

Dr Billy Wong b.wong@reading.ac.uk
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